A
= LANJTEL

HowTo: Install LANDTEC’s USB Instrument Communications Cable & Drivers

Background:

Universal Serial Bus (USB) are devices that require drivers to be installed prior to use.
Windows. These drivers essentially tell the Windows Operating System how to function
properly with the hardware.

Document Scope:

This document describes how to install the USB drivers for the LANDTEC USB
Instrument Communications Cable.

Prerequisites:
You will need to have the USB Cable that plugs into the LANDTEC instrument

and either the original CD or an internet connection so that you can download the USB
drivers.
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As an alternate to utilizing the original CD you can download the drivers from the
internet by typing the following directly into your internet browser and clicking on Go.

http://www.ces-landtec.com/misc/usb.zip

If prompted answer OK

Microsoft Office E|
9 Opening hitkp: f fisnn, ces-landtec, comfmisc/ush, zip

Some files can contain viruses or okherwise be harmful ko vour computer,
It is important to be certain thak this file is From a trusbworthy source,

Would wou like o open this File?

Zancel |

Click on save file
File Download %]

Do you want to open or save this file?

|E’!j Mame; ush,.zip
Type: Compressed (zipped) Folder, 377 KB

From:  wenw, ces-landtec.com

|. _Q_F'Eﬂ | [ Save ] [ Cancel

Always ask before opening this twpe of file

"While files from the Internet can be useful, zome files can potentially
harm yaur compter. 1f pou do nat trust the zource, do nat opet or
zawe thiz file. What's the rizk?

Once saved there is a zip file that you can open. The contents can be “Drug and Dropped” into a
folder onto your computer. Once “Dropped” the contents will be the driver files as shown below.
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8 C:\Documents and Settings(* &= ) |Z|@|z|

File Edit ‘iew Favorites  Tools  Help ﬂ’

y Black ) T search |7 Folders [T+

Address |I£'| CH\Docurnents and Sektings i Go | Links *
B9 cpmM 2,00,00 Release Info,doc
] FTBUSULAI

[_-"?:I freserco.dll

2] FToz.dl

[Z] FTOzwe.H

FTD2%.lib

Frdibusz. cat

- SFTDIBUS. INF

FTDIBLIS. sys

Frdiport, cat

SFTDIPORT.INF

] FTDIUNZK. IND

FTDILUNIN. exe

'L:"‘E] FTLang.dll

@ frserzlk.sys

%] Frseruiz.dl

16 objects

During the installation process you can specify the above folder rather than the CD.
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Installation Procedure

If you have previously plugged in your USB cable and did not install the drivers or
you’re experiencing a problem with your USB cable then you’ll need to access the device
manager. If you’ve never plugged in your cable then you can proceed to the section titled
“The Welcome to New Hardware Wizard”.

Right click on the “My Computer” icon and choose properties

Once the System Properties window opens choose the Hardware Tab.
System Properties 2] x|

Syztem Restore I Automatic Lpdates | Remate
General I Computer Mame Hardware | Advanced

— Device Manager

k. The Device Manager liztz all the hardware devices installed
= o your computer. Lse the Device bManager to change the
properties of any device.

Device Manager I

— Drrivvers

Diriver Signing letz pou make sure that installed drivers are
compatible with Windows, Windows Update lets pou set up
hows Windows connects to Windows Update for divers.

Drriver Sighning Windows Lpdate

— Hardware Profiles

Hardware profiles provide a way for pou to zet up and store
different hardware configurations.

Hardware Profiles |

] Cancel | Amply |

Click on Device Manager
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L Device Manager

Eile  Action | Yiew Help

ol x|

2| BFaS 2 A xBE

-5 Disk drives

a- @ Display adapters

- DYDACD-ROM drives

=) Floppy disk controllers

[]---& Human Interface Devices

-2 IDE ATA/ATAPI controllers
(- Keyboards

&) Mice and other pointing devices
#- # Monitors

[]—--@ Metwork adapters

- Ports (COM & LPT)

(;yi Communications Port (COM1)
,;f' ECP Privter Port (PT1)

I,_! | Serial Port
- % Processors

=&, Sound, video and game controllers
[2

E

.- g Systerm devices
H- Universal Serial Bus controllers

Expand the tree branch for Ports.

L. Device Manager
Eile

Action  Yiew Help

You should see one labeled “USB Serial

2| B EFS 2B =RE

E DT3173

H, Batteries

l :} Cormputer
=g Disk drives
- ¥ Digplay adapters
s DWD/CD-ROM drives
@ Floppy disk controllers
& Hurnan Interface Devices
=) IDE ATATAP controllers
e Keyboards
y Mice and other pointing devices
Monitors
- B Network adapters
B F‘f Ports (COM & LPT)

i Communications Port {COM1)
F‘f ECP Printer Fort (LF'Tl)

'--'[__"Il-:ttu Iriver
Disable
Uninstall

l m Processors
5@, Sound, video ar

|Launches the Hardware Lo
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The Welcome to New Hardware Wizard
At this point the Welcome to new hardware Wizard will start
F

ound New Hardware Wizard

Welcome to the Found New
:}? Hardware Wizard

Windows will search for curent and updated software by
looking o pour computer, on the hardware ingtallation CO, or on
the *Windows Update 'WWeb site [with vour permission).

Flead ouwr privacy policy

Can windows connect bo Windows Update to zearch for
zofhware?

£ YYes, thiz time anly

™ “Yez, now and every time | connect a device

@

Click Mexst to continue.

< Back I Hest > I Cancel |

Choose NO to install from the CD or to the folder where you manually extracted the files
to after downloading them from the website.

Found New Hardware Wizard

5

Thiz wizard helpz you install zoftware for:

IJSB Seral Port

3:':3 If your hardware came with an installation CD
=" or Hoppy disk. insert it now.

YWhat do you want the wizard to do?

™ |nztall the software automatically [Fecommended]

& {nstall from a list o zpecific location [Advanced)

Click Mexst to continue.

< Back I Hest > I Cancel

Choose “Install from a specific location (Advanced)” option
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Found New Hardware Wizard

Pleasze choose your search and installation options.

{* Search far the best diver in theze locations.

Ilze the check boxes belaw to limit or expand the default zearch, which includes local
pathz and removable media. The best driver found will be installed.

[~ Search removable media [floppy, CO-FOM...|

¥ Include thiz location in the search:
[D:Drivers\3262000_+P_Vista =]

™ Don't search. | will choose the driver ta install.

Choosge this option to zelect the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

< Back | Hest > | Cancel |

Browse to your CD Rom drive and choose the choose the Drivers\32bit2000_xp_vista
folder. (Note if you downloaded to the internet, browse to the folder where you
decompressed the files of the USB.ZIP file that you downloaded.)

Browse For Folder 7| x|

Select the folder that contains drivers for your hardware,

= W My Computer -]
< Local Digk ¢C) —
= (1) GA Op Manual 06 (D)
= 1) Drivers
I E4hityPYista
=) Manual
— b e wa [ LI

To view any subfolders, click a plus sign above.

Click ok
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Found New Hardware Wizard

Pleasze wait while the wizard searches.__. M

(3 USE Serial Port

st | Cancel

The USB port will be found and the software installed

ound New Hardware Wizard |
Please wait while the wizard searches... bt
'-:"
‘Sg LUSE Sesial Port
—
M ek Cancel |
h
Initially Written by Scott Marcell Page 8of11

Last Revised: 24 March 2008



V. N
- LANJTEL
HowTo: Install LANDTEC’s USB Instrument Communications Cable & Drivers

Found New Hardware Wizard

Completing the Found New
:}? Hardware Wizard

The wizard has finizhed installing the software for:

(3 LISE Serial Port

Click Finizh to cloze the wizard.

< Back [Cancel

Click on finish
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Verifying the drivers are installed

Right click on the “My Computer” icon and choose properties

Once the System Properties window opens choose the Hardware Tab.
System Properties 2] x|

Syztem Restore I Automatic Lpdates | Remate
General I Computer Mame Hardware | Advanced

— Device Manager

k. The Device Manager liztz all the hardware devices installed
= o your computer. Lse the Device bManager to change the
properties of any device.

Device Manager I

— Drrivvers

Diriver Signing letz pou make sure that installed drivers are
compatible with Windows, Windows Update lets pou set up
hows Windows connects to Windows Update for divers.

Drriver Sighning Windows Lpdate

— Hardware Profiles

Hardware profiles provide a way for pou to zet up and store
different hardware configurations.

Hardware Profiles |

] Cancel | Amply |

Click on Device Manager and verify that you have a USB Serial Port under the Ports
(COM & LPT) heading. Please note the COM port that’s associated as this is the com
port that LANDTEC’s Software will need to use to connect to the instrument.
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£ Device Manager
File

Artion

Wiew Help

=10 x|

= H EFS =2 a8 =ma

=& DT3173
H Batteries

“e Disk drives

@ Display adapters

i DVDYCD-ROM drives

#l-i=) Floppy disk controllers

- [ Human Interface Devices

(=) IDE ATA/ATAPT controllers

= Keyhoards

"} Mice and other pointing devices
& Monitors

- B Netwark adapters

-7 Ports (COM & LPT)

i ,;'5;' Communications Port (COM1)
9 ECP Printer Port (LPT1

L MR )
m Processars

&8, Sound, video and game controllers

You should see an icon similar to

icon with an exclamation mark

in front of the USB Serial Port. If you see an

then the driver is not properly installed. Right

click on the exclamation mark and choose update driver to attempt the installation again.
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