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FOR THE GEM 2000
INSTRUMENT
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BEFORE CALLING

'C CJ

* Determine the length of time the mstrument
will be needed.

+ Have the emall address or fax number of
- responsible person that will sign the quote
¢, Make sure you have the correct calibration Q

gas for use with the Instrument this is not
provided with your rental,

+ know the best way for your company to pay
the shipping on the unit.
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Call Landtec for a rental request

Rental quote generated by Landier
and emailed or faxed to customer

far approval.

fRental uote received by customer
then approved and signed by

respansible person. It must have a
PO# or credit card number for
\_ paymentto process the quate.

p

signed Rental quote received by
L.andtec. Paper wark generated as

a sales order entered into database

and given to a technician who wil
QAQIC the Gem before shipment.

The Germ is now ready to send.

J

Phone call to L andter

With in the hiour

Depends on customer returming
approved signed quote. Far
same day shipping the
appraval must be received by
\ .00 PM Pacific Standard time )

Depends on the shipping carrier
chosen by the customer as fo
when the instrument is picked up.
| andter standard is second day
Federal Express.
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Questions 4> m]

5em 2000 Rental
Dany Rental $193 00/day
What are the cost of renting? ) Twio day Minimurm
\Weekly Rental — $540.00fweek

@DnthlyRental $1615.00Maonth )

Gem 2000 -s0ft case - Hose Kl -
[ What is included in my instrument J charger - temperature probe -
rental’ :> communications catle- PC

download software

When do charges start? :|> The charges [day count] startthe day
after receiving the instrument

. Depending on the rental time frame A
When does e instrument E chosen, it will be charged at that rate

have to be retumed to not for the time period kept. There is an 2

have extra chames? day return transit allowed. There is no
credit for early retum of the instrument.
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Things to remember

o Call with information needed

 Mark the date the unit needs to be returned If
you have a cost not to exceed

* Be sure you have calibration gas or order it
when you are requesting the rental

* Once the unitis shipped, customer is
responsible for the rental and shipping fees
incurred. Minimum of 2 day rental

» Take care of the unit damages will be charged
at the normal repair rate.




